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OBJECTIVE

Work Experience in Information Technology with an emphasis on Internet systems design and web applications

EDUCATION

Bachelor of Business Administration, June 2002

OHIO UNIVERSITY Athens, OH

= Major: Management Information Systems GPA: 3.95/4.0 Cumulative (3.45)
m  Minor: Philosophy GPA: 3.8/4.0

Business Context Cluster, Problem-Based Learning Program

m Worked cooperatively in teams to solve complex business problems requiring extensive research

= Coordinated closely with faculty to replicate a realistic business environment and build real world experience
m Developed complete business plans and reports, and pitched and defended these plans to a faculty board

EXPERIENCE

Sept.-Present Web Master Athens, OH
2001 INTERNATIONAL STUDENT AND FACULTY SERVICES

= Built and maintained University’s Internet site

= Design site’s organization, navigation, and layout

June-Sept. Summer Intern Cleveland, OH
2001 PROGRESSIVE INSURANCE

m  Designed the Data Warchousing intranet site with a cost benefit of $250,000/year and usage company wide

m  Defined the site's navigation, content architecture, and functionality

m Worked closely with the department managers, and team members to ensure the project met their needs
Dec-Nov. Market Researcher
2000 GRACE SOFTWARE MARKETING Cleveland Heights, OH

m  Informed company executives about technology seminars in their area
m  Answered customers’ questions about Oracle’s Financial Management Solutions package
m  Conducted market research regarding customers’ satisfaction with high-speed internet providers
June-Sept. Office Assistant
1999 ARROW ELECTRONICS Mayfield, OH
m  Prepared and sent reports in Excel
m  Answered and directed phone calls through 20 extensions

ACTIVITIES & AWARDS

Defiant Technologies

Operate business with two peers and contract out Internet projects
Society for the Advancement of Management

Operate private business using creativity, and business and programming skills
Ohio University Rugby Team

Develop motivation and self discipline as well as goal-oriented teamwork skills
Philosophy Club

Improve analytic reading as well as the ability to construct persuasive and coherent arguments
Deans List 9 Quarters

Achieve academic success through self discipline, and focused priorities
Golden Key National Honor Society

PROFICIENCIES & INTERESTS

Technical Relational Database Design, Systems Design (DFD, ERD, RDM), Visual InterDev, Borland C++

Skills: Builder, JBuilder, Lotus Notes, Word, Excel, PowerPoint, Access, FrontPage, SPSS, Digital Graphics
Programming Visual Basic, C++, Java, XML (XSLT, DTD, Schema), HTML, SQL, ASP, Java Script, VB Script, CSS,
Skills: Network Protocols & Architecture



